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Technology the easy way!

We want your life as a Your Cleaner 
franchisee to be organised, efficient and as 
simple as possible which is why we all use 
a pocket pc (really just a big mobile!)

We supply (+ setup and train you to use) 
with a brand new pocket pc that has a 
mobile phone built in. You can put your 
sim card from your current phone into the 
pocket pc and it is up and running! (You 
can stay with your current mobile phone 
provider) ��

The pocket pc connects to the internet 
wirelessly to help us communicate! 

��When we book a job for you or send an 
email, the information goes instantly to 

your pocket pc. The same works when 
you send us information. It is an 
important part of our commitment to 
eliminate paper from the business 
and to help you work smarter rather 
than harder. ��

Here are some of the ways we  
use it on a daily basis:

•	 All jobs are sent to you wirelessly and 
instantly – a little reminder will tell you 
when something has changed or you 
have a new job. 

•	 ��We communicate to each other via 	
email wirelessly & you can send them 	
to friends and family too ��

•	 Accounts, newsletters and other 
information is sent to the device ��

•	 All of your customer contact details are 
stored securely on it allowing you to find 
information about customers wherever 
you are. ��

•	 It’s your mobile telephone – you can use 
it how you like of course but it’s a handy 
tool for calling the office & customers. 

Your pocket pc works as an everyday 
mobile phone and mobile email device 
with the added benefit of a calendar that is 
always up to date! If you are uncomfortable 
with technology, don’t worry…. there isn’t 
really anything to learn. All you need to 
do is be able to turn it on and off and the 
information is on the front screen.

Jobs show automatically in real time  
so you know exactly when your next 
job is. You can use your finger to tap the 
screen and the appointment will show 
all information regarding the customer.

Pocket PC


